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What is Resilience? ‘The intrinsic ability of a system to adjust its functioning prior to, Episode Analysis
e " during, or following changes and disturbances, so that it can
A Definition sustain required operations under both the expected and

(Holinagel, 2011, p. xxxvi) unexpected conditions.”
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‘Prevention’ is the best policy but often societies have to ‘manage’ the disasters once they occur.
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Major Findings

 There was a common performance pattern:
Receiving data incoming Understanding data Verbal exchange Copying document Sharing information
(e.g., field observation) (e.g., taking note) of information (e.g., hard copies) with other roles

« Confusion about communication method (e.g., email or hand-carry) may cause longer episodic time.
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